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2) Setting [NAVIGATION]
 �Use the assist mode select buttons (  / ) to select [NAVIGATION], and then press the [information] 
button.

	●When hidden: �[ON] and [BACK] are displayed. When [ON] is selected, navigation information is displayed on the normal 
mode screen.

							*Navigation is automatically set to ON when pairing with komoot is started.

	●When shown: �[OFF] and [BACK] are displayed. When [OFF] is selected, navigation information displayed on the normal 
mode screen is hidden.

							*Navigation is not automatically switched OFF when pairing with komoot is cancelled.
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3) Configuring the [komoot] connection
Perform this pairing procedure to display the navigation information specified using the Side Display komoot app.

Smartphone Side Display

 �Bluetooth Connect settings in smartphone 
komoot app

	● From the device types, select [Panasonic Device].

 �Select [komoot] from the settings menu, and 
then press the [information] button.

Panasonic Device
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 �Select [CONNECT] from the komoot menu, and 
then press the [information] button.

CONNECT

BACK  

komoot

-

 〈

 �When your smartphone’s name is recognized, 
select it and press the [information] button.

 �When the device is correctly recognized 
by your smartphone and the connected 
device appears on the app screen, pairing is 
complete.

AAAAAAAA
My SmartPhone
BBBBBBBB
BACK  

komoot

-

 〈

Panasonic Device

 �When pairing with your smartphone 
is completed successfully, [PAIRING 
SUCCESSFUL] is displayed and then a 
few seconds later the screen returns to the 
[Bluetooth] settings screen.

PAIRING

SUCCESSFUL

komoot

-

 〈

	■Precautions
	●Even when following the instructions on a route by the navigation system, do not ignore road signs.
	●The navigation system cannot take into account roadworks or temporary diversions.
	●Even when using the navigation system, always follow the actual traffic rules.
	●Depending on the communications environment, the distance shown by the navigation system may differ from the 
actual distance.
	●Service contents provided by the app provider may be changed or stopped without notice due to the convenience of 
the app provider. We are not responsible for any damage or loss related to the change or termination of the service.
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	�Checking [CERTIFICATION]
 �Select [CERTIFICATION] from the settings menu, and then press the [information] button.
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 �On the [CERTIFICATION] screen, you can check the following details.
	●Displays Technical Standards Conformity information for Japan. When you press the [information] button, the screen 
returns to the [SETTING] screen.

 CERTIFICATION

-

 〈

R 209-J00306

	�Performing a [FACTORY RESET]
 �Use the assist mode select buttons (  / ) to select [FACTORY RESET], and then press the 
[information] button. 

	● [YES]: After restoring the Side Display to factory settings, the system returns to the [SETTING] screen.
	● [NO]: The system returns to the [SETTING] screen.
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Item Factory setting

BRIGHTNESS Day mode: 8 
Night mode: 4

LANGUAGE ENGLISH
UNIT km km/h

WHEEL 2200
ODO 0
TRIP 0
AVG 0
MAX 0
CPP Not connected

NAVIGATION Hidden
komoot Not connected

YES

NO

FACTORY RESET

-

 〈
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Night mode button
Change the backlight brightness of the side display. Backlight setting has a normal mode and night mode. Five stages of brightness can be set 
for each mode.
In night mode, the brightness is lowered compared to normal mode so that glare can be reduced while travelling at night.

BATTERY

km/h

RANGE

50
25 AUTO

%50

km

night mode indicator

night mode button

1) Press the power button.
	● The electric bicycle system is turned on and the backlight of the side display lights in normal mode.

2) Press the night mode button.
	● The night mode indicator is displayed on the side display and the backlight changes to night mode. To change to normal mode, press 
the night mode button again.

Note
	● If you set the same brightness for both normal mode and night mode, the brightness does not change even when the mode is switched.
	● Set the brightness of the normal mode while the night mode indicator is not displayed. Set the brightness of the night mode while the night 
mode indicator is displayed. (  page 9)

	● Depending on the specifications of the completed bicycle, if the electric bicycle battery-powered head light or tail lamp is equipped, it will light 
in night mode.
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Charging external devices
Charging external devices using the USB cable (optional)

You can charge external devices (e.g. mobile phones) that can be connected to the console via the USB cable. Connect the exclusive USB 
cable to charge for three hours.
External devices can be charged only when the side display of the console, and a charged battery are mounted on the electric bicycle.
Also, the USB cable (commercially available) compatible with the external device is required.
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km/h

RANGE

50
25 AUTO

%50

km

USB Micro-B port

Rubber cap

Fig. 1

OTG cable (available separately)

BATTERY

km/h

RANGE

50
25 AUTO

%50

km

USB Micro-B  male connector External device USB 

(type-A, female)

Fig. 2

1) Open the cover of the USB Micro-B port on the side display of the console. (Fig. 1)

2) Connect a separately purchased USB OTG cable to the USB Micro-B port.*

*Charging can only be performed using an OTG cable for USB Micro-B ports.

3) Connect the OTG cable and external device’s USB cable.

4) When the Side Display and external device are connected via a USB cable, charging starts automatically.

Attention
	● Do not place the external device on a tilted or unstable place while charging. Doing so may cause the device to fall and result a malfunction.
	● Some external devices cannot be charged.
	● Back up the internal data on the external device since there is the risk that it may disappear.
	● Operation has only been verified with some external devices using the exclusive USB cable. There is no guarantee that your external device 
will work correctly.

	● Do not charge external devices in rainy weather or connect a wet USB cable. Doing so may cause a malfunction.
	● After using the USB Micro-B port, firmly close the rubber cap. Otherwise, water may seep in and cause malfunction.
	● In order to prevent damage to the USB plug and USB cable, be sure to hold the plug when separating them.
	● Do not apply excessive force to the USB plug or pull the USB cable.
	● Check that the USB plug is facing the correct direction and has not become detached from the USB Micro-B port and is not misaligned.
	● Do not put any foreign objects in the USB Micro-B port. Doing so can cause defects in the Side Display and external device.
	● When charging a smartphone or other such device, please give sufficient consideration to safety and do not ride one-handed or look at the 
screen while riding.

	● Charging may not be possible when the battery level is low.
	● Please note that in the unlikely event that the contents of the memory of an external device are erased during use of the USB Micro-B port, 
Panasonic shall accept no responsibility whatsoever.

	● Panasonic shall also accept no responsibility whatsoever concerning damaged caused by malfunctions or other problems resulting from the 
combination of connected devices.
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Error codes
The parts of the electric bicycle system are monitored at all times during use and charging. If an error is detected, an error code will be 
displayed on the console. To return the console to the standard display, press any button on the side display of the console.
Depending on the error code, motor unit drive is automatically stopped as necessary. The assist function will no longer be activated, though 
travel can be continued.

If the Side Display screen shows any of the following, check the details and take the action described.
	�Errors for which the warning icon is displayed in the bottom center of the 
screen

	● If the warning icon is displayed, the details of the warning are displayed after the CADENCE screen when the 
[information] button is pressed to switch the display.

*�If the navigation function is enabled, the screen changes in the order of CADENCE  Navigation screen  
Warning screen.

BATTERY

km/h

RANGE

50
25 AUTO

%50

km

CADENCE

120
rpm

km/h25 AUTO

50m
AUTO0 km/h

W－０M 1

AUTO0 km/h

W－０M 1

Navigation enabled

CADENCE display

Navigation disabled
Warning icon

Information button

Screen Solution Page

AUTO0 km/h

W－０M 1

HIGH0 km/h

W－０M 2

	●The drive unit is under an excessive load, and the system has 
entered protected mode.

		 �Reduce speed variation to lighten the load during travel.  
After a short period of time, the temperature will return to normal and assistance 
will be restored.

	● When the system enters protected mode (when using in hot, sunny conditions, etc.), the 
assistance force is limited. However, you can continue to use your bicycle as normal. 
If the display does not come back on after a short period of time, please consult your 
dealer.

―

- km/h

W－０M 3

	●This is an error in communication between the Side Display and the 
drive unit.

		 �Contact your dealer for repair.
―

AUTO0 km/h

W－０B 1

HIGH0 km/h

W－０B 2

	●The battery is under an excessive load, and the system has entered 
protected mode. 

		 �Reduce speed variation to lighten the load during travel.  
After a short period of time, the temperature will return to normal and assistance 
will be restored.

	● When the system enters protected mode (when using in hot, sunny conditions, etc.), the 
assistance force is limited. However, you can continue to use your bicycle as normal. 
If the display does not come back on after a short period of time, please consult your 
dealer.

―

AUTO0 km/h

W－０B 3

	●Communication with the battery is not being performed correctly.
		 �Clean away any dirt from the battery terminals. If this does not solve the problem, 

consult your dealer.
―

AUTO0 km/h

W－０C 1
	●This is an error with the drive unit.

		 �Contact your dealer for repair. ―
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AUTOkm/hー

W－０ S 1

	●The speed sensor does not correctly detect the signal.
		 �Turn the device off and then back on. If this does not solve the problem, consult 

your dealer.
―

AUTO0 km/h

W－０U 1

	●Protection for the USB power supply function is in effect.
		 �Turn the device off and on again. If this does not solve the problem, this function 

cannot be used with your device.
―

AUTO0 km/h

M2 B1 S1 C1

0

	● �If multiple errors occur simultaneously, [W-0] is omitted and the error 
symbols are displayed in a list. Refer to the relevant error items for 
details.

―

	�Other errors
	● In the event of an error where assistance or walk assistance cannot be continued, the screen may display the following 
errors regardless of the warning icon.

					*�The errors may be displayed along with the warning icon.

Screen Solution Page

	● If the screen goes completely white when you turn the Side Display 
on, this means a software error has occurred.

		 �Contact your dealer for repair.
―

	● If the screen flashes white after turning the power on, this means an 
EEPROM error has occurred.

		 �Contact your dealer for repair.
―

E-001
OFF

	●Were you standing on the pedal when you pressed the power 
button?

		 �Turn the Side Display on by pressing the power button without standing on the 
pedal.

―

E-003
OFF

	●Original battery (from time of purchase) not detected.
		 �Load the original battery (from time of purchase). ―

E-005
	●This is an error in communication between the Side Display and the 
drive unit.

		 �Contact your dealer for repair.
―

E-009
OFF

	●This is an error with the drive unit.
		 �Contact your dealer for repair. ―

E-00E
OFF

	●There is a fault in an important component.
		 �Remove your hand from the bicycle mark button and turn the power on. If this 

does not solve the problem, contact your dealer for repair.
―
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E-00F
OFF

	●This is an error with the drive unit software.
		 �Contact your dealer for repair. ―

Daily care
The parts of the electric bicycle system are precision parts and must be cared for daily.

Daily care
	● Prevent all parts of the electric bicycle system from getting dirty. If parts are dirty, wipe off the dirt with a soft, moist cloth.  
(Battery terminals and corresponding connectors, and terminals on the cradle and on the side display of the console)

	● Before and after use, wipe any dirt or water from the terminals on the console or cradle.

Specifications
	■Console

Operating temperature -10°C to 40°C

Storage temperature -20°C to 50°C

Weight Approx 120 g

Waterproofing level IPX5

USB output 5 V DC, Max. 1 A

USB port USB Micro-B

Communication type Bluetooth version 5.0

Maximum power 8.0 dBm

Communication range Up to 1 m approx.

Frequency band 2402-2480 MHz

Supported profiles CPP (*1), komoot (*2)

*1 CPP (Cycling Power Profile)
*2 komoot (supports the komoot app)

Copyright
The Bluetooth® word mark and logo are registered trademarks of Bluetooth SIG, Inc. Panasonic Co., Ltd. uses this mark and logo under 
license. All other trademarks and registered trademarks are trademarks or registered trademarks of the relevant party.

In addition, the various names, company names, and product names in this manual are trademarks or registered trademarks of the relevant 
company. Please note that some ™ and ® marks are omitted in this manual.
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After-sales service
Check with an authorized bicycle dealer if you have any questions about the electric bicycle system and its components.

Disposal of Old Equipment and Batteries
Only for European Union and countries with recycling systems

These symbols on the products, packaging, and/or accompanying documents mean that used electrical and electronic 
products and batteries must not be mixed with general household waste.
For proper treatment, recovery and recycling of old products and used batteries, please take them to applicable collection 
points, in accordance with your national legislation.
End-users in Germany are legally obliged to return used batteries to appropriate collection points. Batteries can be 
returned to retailers free of charge.
In Spain, users are required to deliver batteries to the appropriate collection points. In all cases, this will be free of charge 
for users. The cost of environmental management of waste batteries and accumulators is included in the sale price.
By disposing of them correctly, you will help to save valuable resources and prevent any potential negative effects on 
human health and the environment.
For more information about collection and recycling, please contact your local municipality.
Penalties may be applicable for incorrect disposal of this waste, in accordance with national legislation.

Note for the battery symbol (bottom symbol):
This symbol might be used in combination with a chemical symbol. In this case it complies with the requirement set by the 
Directive for the chemical involved.

Declaration of Conformity (DoC)
Hereby, “Panasonic Cycle Technology Co., Ltd.” declares that this product is in compliance with the essential requirements and other 
relevant provisions of Directive 2014/53/EU.
Customers can download a copy of the original DoC to our RE products from our DoC server:
https://www.ptc.panasonic.eu/
Contact to Authorised Representative:
Panasonic Marketing Europe GmbH, Panasonic Testing Centre, 
Winsbergring 15, 22525 Hamburg, Germany

Manufactured by: Panasonic Cycle Technology Co., Ltd.
13-13 Katayama-cho, Kashiwara City, Osaka 582-8501, Japan

Authorized Representative in Europe: Panasonic Marketing Europe GmbH
Panasonic Testing Centre
Winsbergring 15, 22525 Hamburg, Germany


